3apeructpupoBaHo B MuHiocte Poccun 23 okts6ps 2015 r. N 39444

MUHUCTEPCTBO KYJIbTYPbI POCCUMCKOM ®EOEPAILIN

ITPKA3
oT 5 okTs6ps 2015 . N 2515

OB YTBEPKJIEHMM ITOKA3ATEJIEN, XAPAKTEPU3VYIOIINX
OBIIVE KPUTEPUM OLINEHKU KAYECTBA OKA3AHUS VCJIVT
OPTAHU3ALIVAMU KYJIbTYPhI

B cooTBeTcTBMM €O cTaThelt 36.1 3akoHa Poccuiickoit @egepanyy ot 9 okTs6pst 1992 r. N 3612-1 "OcHOBBI
3aKoHogaTenbCcTBa Poccuiickoit @epgepanym o KyabType” (Begomoctu Che3ga HApOOHbIX AemyTaToB Poccuiickoi
®enpepanyu 1 BepxoBHoro Coseta Poccuiickoit @emepanum, 1992, N 46,ct. 2615; CobpaHme 3aKOHOZATEIbCTBA
Poccuiickoit @enmepaunu, 1999, N 26, ct. 3172; 2001, N 1, ct. 2; N 53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 52,
cT. 5038; 2004, N 35, ct. 3607; 2006, N 1, ct. 10; N 45, cT. 4627;2007,N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52
cT. 6411; 2010, N 19,cT. 2291; 2013, N 17, c1. 2030; N 27, c1. 3477; N 40, cT. 5035;2014,N 19, cT. 2307; N 30, CT.
4217; N 30, cT. 4257; N 49, cT. 6928) mpuKa3bIBao:

1. YTBepauTh MokaszaTeau,XxapakTepu3ymwIlye 001e KpUTEPUM OIIEHKY KaueCTBa OKa3aHMUs yCIyT
OpTaHU3aIUSIMU KYJIbTYPbI, COTJIACHO TTPUIIOKEHUIO.

2. IIpu3HaTh YTPATUBIIUM CUJIY IIpMKa3 MMHMCTEpCTBA KyabTypbl Poccuiickoit ®@epepanyu ot 25.02.2015 N 288
"O06 yTBepskoeHUM 1Mokasareseii, XapakTepu3youmx o01ye KpUTepun olleHKY KauecTBa OKa3aHus yCIyT
OpraHmM3anusIMM KyJIbTypbl" (3aperncTpupoBaH MuHMcTepcTBOM HOCTULIMM Poccuiickon @enepannuu 20 mapra
2015 r., peructpanoHHbiii N 36494).

3. KoHTposb 3a MCIo/JIHeHMeM HaCTOSIIEro mpuKasa BO3/J0XKUTh Ha IIePBOT0 3aMeCTUTeIs MUHUCTPA KYJAbTYPbI
Poccuiickoit ®enepauyuu B.B. Apucrapxosa.

Munucmp
B.P. MEJUHCKHH

Ipunoxcerue
K npukasy MuHucmepcmea kynomypst PO
om 5 oxmsabpsa 2015 2. N 2515

ITOKASATE/IN, XAPAKTEPU3VYIOIINE OBIINE KPUTEPNNA
OLIEHKU KAYECTBA OKA3AHNM YCIYT OPTAHUSATLIVISIMU
KVJIbTYPbI

N ITokasarenb Ennuuia I'pyrima Cnocob6
/ M3MepeHus | opraHm3sanui OLIEHKU
n (3HaueHne

TIOKa3aTesIs)



https://normativ.kontur.ru/document?moduleId=1&documentId=231014#l126

1 | OTKpBITOCTD ¥ JOCTYITHOCTDh MHGOPMAINK 06 opraHu3auym KyabTypbl (0T 0 1o 31)

1.1 | ITonHOe U coKpalleHHOe HauMeHOBaHMe opraum3auyu | ot 0 10 5 BCe Hajauune
KYJIbTYPbI, MECTO HAXOXIEHMSI, TIOUTOBbIN afpec, cxema | 6aioB opraHusanuu | uHGOpMaIun
poe3na, aapec 3MeKTPOHHOM MOYThI, CTPYKTypa KYJbTYPbI Ha
opraHM3alyuu KyJbTypbl, CBeeHMs 00 yupeguresne obuLIaTbHOM
(yupenuTessix), yapeguTelibHble JOKYMEHTHI canre

opraHusanumn
KYJIbTYPbI

1.2 | ludopmanys o BbIITOJIHEHUM FOCYIapCTBEHHOTI0/ or0mo7 BCe Hanu4me
MYHUIIUTIAIBHOTO 3aJaHMsI, OTUET O pe3yabTaTax 6a/710B opranmsanuu | vHGopMaun
JlesiITeIbHOCTY OPTaHU3alUU KyJIbTypPbl KYJIbTYPbI Ha

oduLMarbHOM
caire
opraHusanumn
KYJIbTYPbI

1.3 | lnpopmupoBaHme 0O MPeICTOSIIINX BbICTABKAX U ot 0 o 5 My3eu u3y4yeHue
9KCIO3ULIMSIX OpraHU3alum KyJbTypbl. BUpTyanbHbie 6a/1710B MHEeHMUS
3KCKYPCUM TI0 OPTaHU3ALUN KYJIbTYPbI roJryJaTesie

YCIyT

1.4 | UadopmMupoBaHme o IpeacTOSIINX IpeAcTaBaeHusx u | ot 0 mo 7 TeaTpbl U3yyeHue

IMOCTaHOBKAX 6aioB MHeHUSs
roJiyyaresien
yCIIyT

1.5 | UndopmupoBaHye 0 HOBbIX MEPOTIPUSTUSIX ot 0 mo 7 KYJbTypHO- u3ydeHue

6aJIJIOB IOCYTOBBIE MHEeHUS
opraHmsanum | rnoayvyartesien
yCIIyT
KoMdopTHOCTB yCI0BMIT TpeaocTaBie s YCIYT U JOCTYITHOCTh UX monydeHusi (ot 0 1o 47)

2.1 | YpoBenb kKombopTHOCTY TpebbIiBaHMS B opranusanuu | ot 0 1o 5 BCe usydeHue
KYJIbTYDPBI (MecTa 151 CUAeHMsI, rapAepoo, YuCToTa 6as1710B opraHmsanuyu | MHEHUS
TOMeIleHWIA) KYJIbTYPBbI roJryvaTesien

YCIyT

2.2 | IlepeueHns yCiIyr, IpegoCTaB/IsIEMbIX OpraHu3anuen or 0 1m0 5 BCe HaJInume
KyIbTypbl. OTpaHMYeHMsI 110 aCCOPTUMEHTY YCIIYT, 6a/1710B opraHusanuu | uHGopMaIun
OTpaHNYEHUS 110 TIOTPEOUTEIISIM YCITYT. KYJbTYPbI Ha
JomnomHuTeNbHBIE YCIIYTH, TIPEOCTaBIsSIEMbIE obuLIaTbHOM
opraHmu3sainuein KyJabTypbl. YCJIyTU, MpegoCcTaB/isieMble canre
Ha IUIaTHOV OCcHOBe. CTOMMOCTD YCJIT. OpraHmusanumu
[IpemocTaBieHe MPeMMYIIeCTBEHHOTO MpaBa KYJIbTYPbI
M10JIb30BAHUS YCITYTaMU YUPesKIeHUS

2.3 | CoxpaHeHMe BO3MOKHOCTY HaBUTAIIUY TI0 CANTY MPU or0mo5 BCe Hanuuue
OTK/II0YeHMM rpadmyecKux 3jieMeHTOB 0hOpMIIeHMS 6as1710B opraHusanuu | uHGopMalun
caiiTa, KapThl caiita. Bpems mocTyrHocTM MHGOpMaLn KYJIbTYPBbI Ha
C yUeTOM ITepepbhIiBOB B pabore caiita. Hammume oduIMaTbHOM
HEe3aBMCUMOI CMCTeMBI yueTa MocelleHnii caira. canre
PackpbiTiie nHOpMaly He3aBUCMMO CUCTEeMbI yueTa opraHusanumn
roceleHuii caiita. Hanmuye BCTpOEHHO CUCTEMBI KYJIbTYPBbI
KOHTEKCTHOTO MOoKCKa 1o caiiTy. becrnaaTHOCTb,

IOCTYITHOCTDb MHpOpMaluu Ha caiite. OTCyTCTBUE
HapyleHuit oTobpaskeHusi, GopmMaTUPOBAHMUS UIU
MHBIX AedeKToB nH(popMaIu Ha caiTe. Jlata 1 BpeMst
pasMeleHus: MHGopmauuu. JJoCTyI K pa3aeny
"HesaBucumasi o1jeHKa KayecTBa peoCTaB/IeHNs
yCaIyT" moyikeH ObITh oOecrieueH He 6osiee ueM 3a 2
repexofa Mo caiTy ¢ UCMOIb30BaHMEM MEHIO
HaBUTALIUN

2.4 | Hanu4uue qOMOJHUTEIBHBIX YCIYT OPTaHU3al UK or0mo 8 MYy3eHu, U3y4yeHue
KYJIbTYDPBI (MecTa 0011leCTBEHHOTO MTUTaHNS, 6as1710B TeaTpsl MHEeHMUS




MpoBefeHNe MHTePAKTUBHbBIX UTP, TeaTPAIN30BaHHbIX
MepOnpUSITUIL, ayAUOTU]T)

roJiyJyaresien
yCIIyT

2.5 | CTOMMOCTb JIOTIOJTHUTEIbHBIX YCIIYT or0mo9 6MOIMOTERM MU3yyeHue
(KcepoKOMMpOBaHMe, 3aKa3 KHUTU B IPYTOit 6a/710B MHEeHMUS
6ubamoTeke, HGOPMMUPOBAHME O BO3BpATe HYKHOI rosayvyaresen
KHUTY, BO3MOYXXHOCTb OTJIOKUTDb KHUTY) YCIyT

2.6 | TpaHCcTIOpTHAY U Melias JOCTYITHOCTb OpraHu3alnumn ot 010 5 BCe U3y4yeHue
KYJbTYPbI 6a1710B opraHmusanuu | MHeHUS

KYJIbTYPbI rnosyvaresiein
yCIIyT

2.7 | Hanmnune 3/1eKTPOHHBIX OMIETOB/ HaJauuue or 010 5 BCe Haanume
9JIEKTPOHHOTO GPOHMPOBaHMS OUIETOB/ HATNUMe 6as1710B opraHmusanuu | uHGopMaIun
37IeKTPOHHOI ouepeny/ HaIuuue 31eKTPOHHBIX KYJbTYPbI Ha
KaTaJIOrOB/ HAJIMUMeE 371€KTPOHHBIX JOKYMEHTOB, obuLaTbHOM
IOCTYIHBIX IJI51 TTIOTyYeHUsT caiiTe

opraHusanumn
KYJIbTYPbI

2.8 | Yoo6cTBO M0/Ib30BaHMSI 37IEKTPOHHBIMY CepBUCAMMA, ot 0 1o 5 BCe u3yueHue
MpenoCTaBASIEMbIMU YUPEXKIEHNEM TTOCETUTENSIM (B 6a/1710B opraHmusanuu | MHEHUS
TOM YMCJIe U C IOMOIIbI0 MOOMJIBHBIX YCTPOIICTB) KYJIbTYPbI roayvyareseni

yCIIyT

2.9 | KauecTBO 1 comepskaHue moaurpahmnyeckmx or0mo9 TeaTpsl u3yyeHue
MaTepuaaoB OpraHu3aluii KyJabTypsl (IIPOTPaMM, 6a1710B MHEeHMUS
OYKJIeTOB, (hj1aepoB) ToJIyJyaresiei

yCIIyT
Bpems oxxupanus npegocrasiaenns yeayru (ot 0 go 21)
3.1 | Yno6cTBO rpadmka paboThl OpraHU3aIUy KYIbTYPhI or0mo7 BCe U3yyeHue
6a/1710B opraHmsanumu | MHeHUS
KYJbTYPbI roJiyyaresien
yCIIyT

3.2 | Vmob6cTBO IpolieRyphl IMMOKYITKY (OpOHMPOBAHMS) or0mo 7 TeaTphl, M3yyeHue

6u1eTOB 6a/1710B My3eun MHEHMUS
roJiyyaresien
yCIIyT

3.3 | [IpocToTa/ym06CTBO 3/IeKTPOHHOTO KaTayora ot 0 mo 7 O6uOIMOTEKN | U3yUeHUe

6a/10B MHEHUSI
roJiyvyaresiei
yCIIyT

4 | Io6poskenaTeTbHOCTh, BEXKIMBOCTb, KOMIIETEHTHOCTh PAOOTHUKOB OpraHmM3aiuu KyabTypsl (0T 0 1o 14)

4.1 | Jo6poskenaTeIbHOCThb, BEKIMBOCTD ¥ KOMIIETEHTHOCTL | 0T 0 o 7 BCe u3yyeHue
repcoHaia OpraHmU3al Uy KyJbTyphbl 6a/1710B opraHmsanuyu | MHEHUS

KYJbTYPbI roJryJaTesien
yCIIyT

4.2 | ®amnnuu, UMeHa, OTYECTBA, JOJ/DKHOCTY PyKoBoAsero | ot 0 mo 7 BCe Hannume
COCTaBa OpraHu3alunm KyJbTyphl, €e CTPYKTYPHbIX 6a/1710B opraHmsanuu | uHGOpMaIun
TojipasesieHuin u Guananos (Mpu UX HATUUUN), KYJIBTYPBI Ha
peskuM, rpaduk paboThl; KOHTAKTHBIE TeJIe(OHBI, oduIMaTbHOM
aapeca 37eKTPOHHO MOYTHI, pa3fes s HallpaBJIeHUs caiire
MpeaIoXKeHN i Mo yIyUIlIeHUI0 KaueCcTBa yCJIyT opraHusanumn
opraHusaiumn KYJbTYPbI
YI0BIeTBOPEHHOCTh KauecTBOM oKa3zaHus ycayr (ot 0 mo 25)

5.1 | YpoBeHb yIOBIETBOPEHHOCTM KaUeCTBOM OKa3aHMSI ot 0 10 5 BCe U3y4yeHue
YCJIYT OpraHu3alum KyJabTyphl B 1I€JIOM 6a1710B opraHmusanuu | MHeHUS

KYJIbTYypBbI, 32 | MOTy4YaTesiei
UCKJTIOUEHNEM | YCIYT

TeaTpoB




5.2 | [TopsoK o1leHKM KauecTBa paboThl OpraHu3aluu Ha ot 010 6 BCe Hajinuue
OCHOBAHUM OTpefie/IeHHbIX KpuTepreB 3GekKTUBHOCTU | 6a/lIOB opranusamnuu | MabopManun
paboThl OpraHm3alnit, yrBepxKIeHHbI KYJIbTYPbI Ha
YIIOJITHOMOYEHHBIM (heZiepaabHbIM OPTaHOM obuIaTbHOM
MCTIOJIHUTE/IbHO BJACTH; Pe3yIbTaThl HE3aBUCUMOI caiite
OLIeHKM KauecTBa OKa3aHMs YCIYT OpraHu3ausIMu opraHusanumn
KYJIBTYPBI, @ TAKKe MMPeIJIOKEHNST 00 yIIyUIIeHUN KYJTbTYPbI
KayecTBa UX AesSTebHOCTH; TIJIaH 0 YIYUIIeHUIO
KauecTBa pabOThl OpraHU3aIUN

5.3 | KauecTBO npoBeieHNsT SKCKYPCUit ot 0 mo 4 Myseun U3y4yeHue

6a/IoB MHEeHUS
ToJryJaTesien
yCIIyT

5.4 | PazHoobOpa3ye 3KCIO3UIMIA OpraHU3aIUY KYJIbTYPbI ot 0 mo 2 My3en U3yyeHue

6a/1710B MHEeHMUSI
roJiyyaresien
yCIIyT

5.5 | Hanmume vHGoOpMaIuym 0 HOBBIX M3AAHUSIX or0xmo 10 OMOIMOTEeKN U3yYeHue

6a/10B MHEHUSI
roJiyyaresien
yCIIyT

5.6 | Pa3HOOOpa3ye TBOPUECKUX IPYIII, KPY;KKOB IO or0mo9 KYJIbTYPHO- U3yueHue
MHTepecam 6a1710B IIOCYTOBBIE MHEeHMS

opraHmsanum | rnoayvaresiei
yCIIyT

5.7 | KauecTBO npoBeieHMsI KyJIbTYPHO-MAaCCOBbIX ot 0 o 10 KYJIbTYPHO- M3ydeHue
MepOoTpUSITUI 6a/1710B IOCYTOBBIE MHeHMUS

OpraHmu3aluu | mosyJyareseii

yCIyT




